MAR 30 2009 14:59 FR CHRYSLER LLC PATENT Q248 944 6537 TO 815712738300 



P. 01/09 




CHRYSLER LLC 



CENTRAL F«XC6NTeR 

MAR 3 0 2009 



Tp: Examiner Hung T. Vy 


From: 


Ralph E. Smith, Reg. No. 35.474 


Fax; 


Pages: 


8 + cover 


(571)273-8300 






Phones (571)272-1954 


Dtates 


March 2009 



Group Art Unit: 2163 



Re: Application No. 1 0/757.9 1 7 



See the attached Response To Non-Final Office Action mailed January 14, 2009. 



/ hereby certify that this correspondence fe being facsimile transmitted to the Patent 
and Trademark Office (Fax No. (571) 273-8300) on March _30, 2009. 



Susan J. Sidwefl 




Tills communication contains confidential information which is intended only for the use of the 
addressee. It may also contain infbmiatlon that is pmtected by the Attorney-Client Privilege or the 
Work Product Doctrine. Copying or distn'bution of this communlcalion by pereons other then the 
addressee is prohibited. If you have received this communication In error, please notify us immediately 
by telephone and return the original message to us at the addness below by United States mail. Thank 
you. 



PAGE 1/9 ' RCVD AT 3130/2009 3:53:38 PM [Eastern Daylight Time] ' SVR:USPT0{FXRF«12 ' DNIS:2738300 ' CSID:248 944 6537 ' DUiUTION (min-ss):01 -54 



MftR 30 2089 14:59 FR CHRYSLER LLC POTENT 0248 944 6537 TO 815712738300 P. 02/09 

MAR 3 0 20(I9 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Application No.: 10/757,917 



Filing Date: 



January 14, 2004 



Applicant: 



Daniel D. Snow 



Group Art Unit: 2163 



Examiner: 



Hung T. Vy 



Title: 



IMETHOD AND ARRANGEMENT FOR AUTOMATED 
PROVISION OF SERVICE HINTS 



Attorney Docket: 706d07US1 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 

RESPONSE 

In response to the Non-Final Office Action mailed January 14. 2009. p leaaa 
consider the remarks set forth below. 

Remarks begin on page 2 of this paper. 
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